
Capabilities

n  Supplier Pro® les:   Build pro® les for all your suppliers, and keep them updated with relevant information, including 
products, part numbers, contacts and other relevant information.  Optionally, you can import this information from your 
ERP system.  Use these pro® les to initiate, track and manage supplier evaluations, supplier corrective action requests and 
assessments.  The pro® les can also be used to schedule, track and record meetings with suppliers. 

n  Supplier Evaluations:  With CompliantPro's Supplier Management module, you can evaluate supplier performance on 
a regularly scheduled basis for categories such as quality, ® nancial viability, responsiveness and environmental impact.  
Evaluations for new suppliers can be scheduled and assigned automatically.  The ability to score checklists allows 
comparative scoring among suppliers and is an essential aid for determining the most viable suppliers.  Email alerts let 
users know of impending evaluations and management escalation assures deadlines are not often missed.

n  Supplier Assessments:  Maintain supplier quality with regularly scheduled quality assessments. Identify supplier problems 
at the source.  When users identify nonconformances or other problems during an assessment, they are automatically 
prompted to create corrective actions to resolve the problems.  Assessments can be rescheduled and assigned 
automatically or manually and alerts and escalation keep them from slipping through the cracks.

n  Supplier Corrective Actions:  Create and track Supplier Corrective Action Requests (SCARs) by supplier, status, source, 
product, problem codes, priority, and time in order to resolve issues quickly.  Submit SCARs to suppliers electronically 
and allow them to respond securely online.  Use the CompliantPro precon® gured SCAR work ̄ow, or recon® gure the 
work ̄ow to meet your speci® c company requirements.  The system provides unalterable SCAR audit trails. 

n  Effective Communications:  This module facilitates easy communication with your suppliers.  If you choose to allow them 
access to the system, your suppliers need only a web browser to log in, access documents and record data.  

Universal System Features

n  Mobility:  CompliantPro is not bound by traditional client-server architectures, so you can log in wherever there is 
an Internet connection.  CompliantPro can be run on industry-standard relational databases, email systems, web 
application servers, directory services and portals.    

IBS America develops integrated compliance management solutions to help companies improve 
corporate governance and achieve sustained adherence to regulations and standards. 
Since 1982, we have delivered our systems and services to thousands of companies worldwide. 
IBS America is one of the very few compliance software companies certi® ed to ISO 9001.

Supplier Management Module
Simplify the challenges of supplier administration with CompliantPro's 
Supplier Management module.  Drive improved supplier performance with 
our comprehensive evaluation, assessment and reporting tools.  Enhance 

supplier communications using an electronic, mutually accessible business tool.  Achieve a higher and more 
sustainable level of supplier quality at lower cost.   
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n  Reviews:  Meeting agendas, minutes and action items can be created and tracked for all supplier 
reviews and meetings.  

n  Enterprise-wide Systems:  Avoid the bottlenecking that occurs when suppliers make errors.  
CompliantPro helps you centralize your supplier management system so that you'll spot problems 
before they happen and speed up recovery when they do.  Maintain organized records, eliminate 
inconsistent efforts, and streamline manufacturing processes.  

Supplier Management Module

n  Reporting:  Create reports using the data the 
system has tracked and trended. Fields are 
available for capturing cost, labor time spent 
and other desired data on each segment of an 
evaluation, assessment, SCAR, meeting or any 
other related supplier activity.

n  Electronic Signatures:  Use secure electronic 
signatures with optional second password 
capabilities to meet the requirements of the 
FDA's 21 CFR Part 11.

n  Security:  Role-based administrative functions 
allow your organization to con® gure system 
security around its particular requirements.  
Password authentication ensures that only 
certi® ed individuals can perform customer management activities.  
Document access can be controlled based on individuals, groups, and 
roles.

n  Multilingual:  You can con® gure the user interface to display different 
languages to different users.  Double-byte character sets (e.g., Chinese and Japanese) are fully supported.

n  Links to Other Systems:  Link information about suppliers, customers, and products with other systems used in the 
organization. Optionally, CompliantPro can be run as an SOA composite application within the IBM Portal and 
IBM Workplace product families.

n  Automatic Noti® cations:  All key document processing events, including alerts and alarms for upcoming due dates 
and escalations when document deadlines are missed, can be con® gured to automatically send email noti® cations 
to appropriate recipients.


